
FINAL AGENDA (All Times - Eastern Standard Time) 

Thursday, November 19, 2020 

10:00 – 10:10 AM Welcome and Introduction. 

Donald J. Walters 
President & CEO 
CEFLI 

10:10 – 11:00 AM Overview of Life Insurance 
Companies, Distribution 
Systems and Regulatory 
Authorities. 

The life insurance industry is comprised of life insurance 
companies with unique organizational structures and distribution 
systems which must comply with a broad range of state and 
federal regulatory requirements.  This session will review the 
different types of organizational structures within life insurance 
companies and will describe the types of distribution systems life 
insurance companies utilize to distribute their products.  In 
addition, the session will examine the range of state and federal 
regulatory authorities that may have jurisdiction over life insurance 
company practices. 

Donald J. Walters 
President & CEO 
CEFLI 

11:00 – 11:30 AM Overview of Life Insurance 
Company Products. 

Life insurance companies offer a wide range of life insurance and 
annuity products.  To be effective in your role as a compliance 
professional, it is important to understand these products.  This 
session will provide an overview of the range of life and annuity 
products offered by life insurance companies and the features and 
benefits available for each of these product types. 

Laurie Lewis 
Chief Life Compliance Officer 
Amica Life 

11:30 AM – 12:00 PM Complaint Handling. 

Compliance professionals are often asked to handle complaints 
received from consumers and regulators.  Complaints represent 
an opportunity to improve overall business practices.  Hear from a 
panel of compliance leaders who will review how effective 
complaint handling strategies can resolve consumer and 
regulatory complaints in a timely manner while also helping the 
company manage risk. 

Carla Strauch 
Vice President - Compliance & Ethics 
CEFLI 

12:00 – 1:00 PM Break 

1:00 – 1 30 PM Replacements. 

Life insurance and annuity consumers are permitted to “replace” 
their existing life insurance and annuity products to pursue 
alternative products that may be better suited to fulfill their financial 
needs.  This session will review examples of state insurance 
regulations applicable to replacement transactions and the 
requirements life insurance companies must follow. 

Carla Strauch 
Vice President - Compliance & Ethics 
CEFLI 

1:30 – 2:00 PM Advertising Review. 

Life insurance companies use a variety of different advertisements 
to promote their products.  State and federal regulations mandate 
the way life insurance companies are permitted to advertise life 
insurance and annuity products.  This session will explore state 
and federal advertising regulations and the compliance challenges 
associated with the use of social media and other technologies in 
advertising life insurance and annuity products. 

Carla Strauch 
Vice President - Compliance & Ethics 
CEFLI 



2:00 – 2:30 PM The Role of Compliance at a Life 
Insurance Company. 

Compliance professionals play an essential role in overall risk 
management at life insurance companies.  This session will 
explore the historic role of compliance in the life insurance 
industry, the various organizational structures of compliance 
departments at life insurance companies and evolving trends that 
may impact compliance departments over the years ahead.   

Donald J. Walters 
President & CEO 
CEFLI 

2:30 – 3:00 PM Legislative and Regulatory 
Monitoring. 

The life insurance industry is heavily regulated with a variety of 
laws, regulations and bulletins imposing new and complex 
compliance requirements.  This session will review the different 
types of laws, regulations and bulletins that impact our business 
and how companies go about monitoring and analyzing these 
developments to design appropriate compliance strategies. 

Carla Strauch 
Vice President - Compliance & Ethics 
CEFLI 

3:15 – 4:30 PM Networking Reception 

Friday, November 20, 2020 

10:00 – 11:00 AM The State Insurance Regulatory 
Examination Process and its 
Impact Upon Compliance. 

State insurance regulators use a variety of methods to periodically 
review life insurance company practices to confirm compliance 
with applicable state laws and regulations.  This session will 
explain the various methods state insurance departments use to 
monitor the practices of life insurance companies and will explore 
how compliance professionals work closely with state insurance 
regulators to assist their efforts to conduct examinations and other 
types of regulatory reviews. 

Russ Hamblen 
Chief Examiner, Market Conduct 
Kentucky Department of Insurance 

Mary Tresnak 
Associate General Counsel, Vice President – Compliance 
Transamerica 

11:00 – 11:30 AM Suitability / Best Interest / 
Fiduciary Standards – Evolving 
State and Federal Sales 
Standards. 

Sales standards in the life insurance industry continue to evolve.  
Product sales may be subject to suitability, best interest and 
fiduciary standards depending upon the location and type of 
product sold.  This session will provide important information for all 
compliance professionals concerning these evolving state and 
federal regulatory requirements. 

Donald J. Walters 
President & CEO 
CEFLI 

11:30 AM – 12:00 PM Working with Business Partners 
– Sales/Marketing and
Producers.

Effective compliance professionals maintain strong working 
relationships with their business partners.  By working as a 
coordinated team, compliance, operations, sales/marketing and 
producers can work together to help the company to achieve its 
business objectives.  Hear from a panel of leading compliance 
professionals who will discuss how they foster strong collaborative 
relationships with their business partners to achieve compliant 
sales results. 

 Autumn Ford 
 Director - Market Conduct Compliance 
 Pacific Life 

 Pete Rock 
 Chief Compliance Officer 
 Oceanview Life and Annuity 

12:00 PM Noon  Final Thoughts and Closing 
Remarks. 


