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Presenter

Mr. Smith is a respected anti-fraud professional. Under his leadership, the Coalition 
brings together diverse members from all sectors of the fraud fight including 
consumer advocates, insurers, legislators, regulators, government agencies, 
prosecutors, law firms and respected business partners.

Before joining the Coalition staff in 2018, Matthew founded one of the nation’s 
leading law firms specializing in handling of insurance fraud and bad faith cases. He 
previously served as our Director of Government Affairs and legal counsel. 

Mr. Smith is a prolific writer and speaker who serves on many boards and 
committees related to fraud-fighting efforts.

Matthew graduated from the Salmon P. Chase College of Law and the University of 
Cincinnati College Conservatory of Music where he studied Radio, TV & Film.
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CEFLI’s 2023 Premier Partners
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CEFLI’s 2023 Affiliate Members

Gold:

Silver:

Bronze:
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Questions 

Welcomed

• CEFLI’s Antitrust Policy.

• Recording of event, materials 

and Certificate of Attendance.

• Presentation:

• About the Coalition and 

the Study. 

• Key findings/ insight from 

the Study.

• Discussion & questions.

• CEFLI administrative reminders.

Please submit 

questions at any 

time using the Q&A 

feature of Webex. 

Agenda
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Partners Working Together 



Founded 1993



280 +
member organizations

• Government
• Legislative
• Regulatory
• Law enforcement

• Consumer/Public Interest

• Insurers (all lines) 

• Associations & Academic 

• Strategic Partners
• Data/Investigation
• Law firms



• Outreach
• Advocacy
• Research



What We Do… 



Public Information & Outreach



WEBINARS & PODCASTS ON KEY  

EMERGING TOPICS





Legislative, 
Regulatory & 

Judicial Advocacy



INTERACTIVE MAP 

• Laws

• Regulations

• Pending Legislation

• By state or national



• Nearly 20 cases filed.

• Briefs online.

• Six cases pending: 
• Florida
• New Jersey, 
• California (2) and 
• Illinois (7th Circuit),
• Minnesota



Research



2023 STUDIES 

 How Insurance Fraud 

is Justified

 Keys to Unlocking SIU 

Success



Our biggest announcement ever…



Updating 
the cost of 
insurance 
fraud



$80 Billion  
1995



The reality behind the 
number

• Never intended to cover all 
lines.

• Never updated.

• Never adjusted for inflation. 
• CPI calculator: 1995 -2022: 

$80 billion then = 

$151.2 billion today! 



2021: 
Time for a new and better study



A Coalition 
study … 

With key 
strategic 
support.





And the 
new 
number 
is….



$308,600,000,000.00 



How
the study
was done



White Collar Crime 
Research Task Force



A year and a 
half of 
research & 
study



Perhaps 
the 
largest 
collection 
of anti-
fraud data 
ever.



Study 
Limitations

• U.S. lags the world in identifying 
insurance fraud acts. 

• No centralized reporting system.

• Insurers increasingly fail to share data 
and oppose laws and regulations.



Data Sources



Property and Casualty 

Workers’ Compensation 

Premium Evasion

Healthcare

Medicare/Medicaid

Life  

Disability   

Auto Theft 

Lines of business analyzed:





FINAL COST:  

• Property and Casualty          $45B 
• Workers’ Compensation       $34B
• Premium Evasion                   $35.1B
• Healthcare $36.3B
• Medicare/Medicaid              $68.7B
• Life Insurance                         $74.7B
• Disability Insurance               $7.4B
• Auto Theft                               $7.4B

$308.6 Billion Annually



Why is life insurance fraud so high? $74.7B



Pure vs. 
Blended Fraud



Larger per claim 
payments



Global 

insurance 

fraud targets

life insurance



STOLEN AND SYNTHETIC IDENTITIES



 The survey notes a 161% increase in 'unauthorized access to personal 

information.’ This indicates cybercriminals’  focus on personal data as a money-

making asset. Cyber-criminals regularly sell stolen personal information on the 

dark web.



HOW BIG AND 

COSTLY IS 

IDENTIFY 

FRAUD?

 Identify theft losses increased in 
2021 to $721.3 billion.

 In the past two years, 37% of 
consumers have been victims of 
application fraud. 

 The highest percentage of victims are 
35 -- 44 years of age: 30% of all 
identity theft victims.

 The FTC received 4.8 million identity 
theft and fraud reports in 2020, up 
45% from 2019.  A 113% increase in 
identity theft complaints.



Do insurer actions drive fraud? 



Great 
resources…

Interesting 
findings



Are life insurers 
committed to 
fighting fraud?



Are life insurers 
committed to 
fighting fraud?



Are life insurers 
committed to 
fighting fraud?



Meet Prince Elias McLeod Rams  





• Only 4 states have 
juvenile life 
insurance laws.

• Insurers often oppose 
such laws 
and regulations.



Life insurance fraud is deadly!

“Over 4% of Murderpedia
entries are potentially 
related to life insurance; 
meaning over 600 murders 
a year in the U.S. are 
potentially related to an 
insurance motive.”



This occurs 
every year.



$308,600,000,000.00 

What does this 
figure really mean? 



•$932.63 per year for every living 
American.

•$3,750.52 per year for the average 
American family.

•$73,491.24 per American over an 
average lifetime.



What does 
$308.6 Billion 
Look Like?

In $1 bills the 
weight would 
be more than 
11 tons! 



What does 
$308.6 Billion 
Look Like?

In miles, it would 
equal 12 million 
trips around the 
world. 



What does 
$308.6 Billion 
Look Like?

Or 628,000 
round-trips to the 
moon.



What does 
$308.6 Billion 
Look Like?

308 billion 
seconds takes us 
back to 7700 B.C.



What does 
$308.6 Billion 
Look Like?

5,000 years 
before these 
were built.



And it starts over at 
ZERO every year!



Download the full report here



Download the full report here



Download the full report here





What can YOU 
do to help? 



Together 
we can 
inform, 
educate 
and change 
the future!
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Discussion & Questions
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• Insurable interest concerns.

• The prominence of application fraud. 

• Accelerated underwriting impacts.

• Measuring fraud. 

• Member questions. 

Questions: 
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Questions 

Welcomed

Please submit 

questions at any 

time using the Q&A 

feature of Webex. 



CEFLI Reminders.

Attendees of the live Webinar event will receive: 

1. An email with a 1-minute post-event survey.  

2. An email (by early next week) with:

• Links to the presentation and Webinar recording. 

• A Certificate of Attendance template form.

71



Please Save the Date! 

• CEFLI’s February 8th Educational Webinar will cover 

the subject of insurance oversight programs.  

• More information regarding the event will be shared 

via email and on CEFLI.org in the upcoming weeks.  
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Thank you for joining us!
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