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DRAF I COMPLIANCE & ETHICS FORUM FOR LIFE INSURERS

Minutes

CEFLI Compliance & Ethics Committee Meeting
Thursday, March 28, 2024
2PMET/ PM CT/12 Noon MT/11 AM PT
Via Webex

Welcome and Introduction.

The meeting began with a recitation of CEFLI’s anti-trust statement.
A. Antitrust Statement.

Approval of Minutes — February 15, 2024 Meeting.

On motion, duly made and seconded and unanimously carried, the Committee
RESOLVED that the Minutes of the February 15, 2024 meeting were approved.

Issues for Review.

A. Process-Risk-Control (PRC) matrix correlation with regulatory
requirements.

A question was raised regarding how insurance companies link their Process-
Risk-Control (PRC) matrix to applicable regulatory requirements. For example,
do companies maintain a library of all applicable regulatory requirements within
their PRC matrix or is information regarding regulatory requirements limited to
newer regulatory requirements (i.e., requirements are added to the PRC as rules
and regulations are adopted or revised).

Committee members reported mixed use of a PRC or regulatory risk matrix. One
Member advised they are exploring identification of risk matrix categories and
reviewing cybersecurity regulations to begin creating a library, which will be
populated on a go-forward basis. Another Member reported they do use a
regulatory risk matrix, and on an annual basis, meet with their legal team to
identify key risks and use those results to update the matrix.

B. California SB253 and SB261 Pertaining to Climate Requirements

California Senate Bill 253 pertains to the Climate Corporate Data Accountability
Act and California Senate Bill 261 pertains to Greenhouse Gasses: Climate-
Related Financial Risk. Both bills impact life insurance companies as “emission
reporting organizations.”

On or before January 1, 2026, and biennially thereafter, a covered entity shall
prepare a climate-related financial risk report disclosing the covered entity’s
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climate-related financial risk, in accordance with the recommended framework
and disclosures contained in the Final Report of Recommendations of the Task
Force on Climate-related Financial Disclosures (June 2017). The covered entity
must also disclose the measures taken to reduce and adapt to climate-related
financial risk.

A question was raised regarding how insurance companies are approaching the
new requirements.

Members of the Committee did not offer insight regarding their anticipated
approaches for compliance with the new climate-related regulatory requirements
in the state of California. As insurers have until January 1, 2026 to comply, the
issue may be reintroduced during a future CELFI Compliance & Ethics
Committee meeting.

C. AML Controls Related to Direct Sales.

Direct sales of life insurance and annuities require different processes and
controls related to AML compliance. Unlike producer-solicited sales, a life
insurance company cannot rely on the producer’s verification of the identity of the
policy or contract owner (i.e., the review of the owner’s driver’s license or other
valid identification). The life insurance company must utilize alternative,
appropriate controls to validate the identity of the proposed owner.

A member of the Committee indicated they understood that life insurance
companies are exempt from the Know-Your-Customer (KYC) requirements.

D. Confirmation of Identity - Cash from a Third-Party Payor.

Some life insurance companies still accept cash payments to pay for premiums
for life insurance policies.

In instances in which cash is being received from a third-party payor to pay
premiums for a life insurance policy, questions were raised with respect to
methods companies may use to confirm the identity of the third-party payor.
These questions included:

e What methods does your company use to confirm the identity of the payor
to ensure compliance with AML/OFAC requirements?

o What information does your company collect from the payor?
What policies and procedures do you have in place if the agent did not
provide sufficient information to adequately identify the payor?

In general, Committee members reported that they do not accept cash. One
Member advised that they accept cash on direct-to-consumer products and
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utilize GIACT to check the payment. This Member does not accept third party
payments.

E. Retention Period for Communications.

Applicable laws and regulations require life insurance companies to maintain
records of a variety of different forms including tax documentation and other
important documents.

However, life insurance companies also have the option to identify specific
retention periods for certain types of documents that may not be subject to
requirements under applicable laws and regulations.

While there has been a recent increased focus on record retention requirements
pertaining to certain “off channel” (e.g., text messages) types of communications,
other more routine communications such as Microsoft Teams or Outlook
messages may have unique record retention periods developed by individual life
insurance companies to meet their business needs.

Accordingly, questions were presented concerning company practices with
respect to record retention requirements for certain types of communications
including:

e Does your company auto delete Teams chats and other types of informal
messages? If so, after how many days are these types of
communications deleted?

e [fyour company also auto deletes other types of communications within
the Microsoft Office suite including Outlook, OneDrive, SharePoint, efc.?

A Committee member reported that FINRA advised their company that all
communications, whether via chat, email, etc., are subject to a seven-year record
retention period. Several Members noted that chats are retained for only 30
days. Another Member indicated their company has a robust archive of past
communications that remain accessible, if needed. One Member noted record
retention requirements may vary based on the nature (subject matter) and format
(type of medium) of the communication. Additionally, a Member advised that
record retention requirements may differ for insurance company records vs.
broker-dealer records.

F. Records Retention and Books and Records Policies - Consultants.

A Committee member is in the process of reviewing their company’s record
retention and books and records policies.
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To complete this project, they are seeking the advice of a consultant who may
specialize specifically in insurance company records retention and books and
records requirements for all 50 states.

A Committee member reported their company utilizes Kahn Consulting to review
their record retention and books and records policies.

Mr. Walters advised CEFLI Affiliate Member Guidehouse has also done work in
this area. Committee members interested in obtaining a contact at Guidehouse
may contact DonaldWalters@cefli.org.

G. Independent Audits under New York Cybersecurity Regulation.
New York’s Cybersecurity Regulation (23 NYCRR 500) states that:

“Each Class A company shall design and conduct independent audits of its
cybersecurity program based on its risk assessment.”

Independent audit is defined as:

‘An audlit conducted by internal or external auditors free to make decisions not
influenced by the covered entity being audited or by its owner, managers or
employees.”

In light of the above, several questions were presented concerning how
companies are complying with the requirement under New York’s Cybersecurity
Regulation to conduct an independent audit.

e Does your company utilize a third-party independent auditor for this
purpose?

o Does your company utilize its internal audit team for this purpose?

e Does your company utilize its Compliance Team for this purpose?

o [fa third-party independent auditor is being used for this purpose, what
auditors provide these types of services?

A Committee member indicated they utilized external auditor Earnst & Young in
the past and noted they will likely utilize their internal audit team to conduct the
next audit. Another Member noted their company has used Protiviti to conduct
independent audits. A third Member offered that an external auditor is utilized for
their company’s independent audit needs.
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H. Uniform Transfers to Minors Act (UTMA) - Minor Beneficiaries.

The Uniform Transfers to Minors Act (UTMA) has been adopted by most states
and allows minors to receive gifts without the need to establish a separate trust.

However, unique circumstances may arise with respect to the UTMA for minor
beneficiaries of life insurance or annuity products that may not have a court-
appointed guardian. Accordingly, several questions were presented concerning
this scenario which include:

o How does your company handle a situation in which a minor is a
beneficiary who does not have a court-appointed guardian in the claim
payout which exceeds the statutory limit (318,000 in 2024)?

e Do you use a supplementary contract? If so, who executes the contract?

o Do you use a trust or any other mechanism to pay the benefit to the minor
beneficiary?

A Committee member indicated the dollar limits for gifts to minors have varied
over the years and by state. The Member indicated their company may, if the
amount exceeds the statutory limit, encourage having a guardianship created or
a conservator established for the estate of a minor. A few Members confirmed
their practices are similar. Their companies also request the establishment of a
court-appointed guardian for the minor.

. Annuity Suitability: Record of Producer Recommendation.

The NAIC Suitability in Annuity Transactions Model Regulation requires a
producer to make a written record of any recommendation and the basis for the
recommendation subject to the regulation.

Several questions were presented concerning whether companies require the
submission of a documented record of the producer recommendation when
conducting in-house suitability reviews of annuity transactions.

o Does your company require the producer fto submit the documented
record of their recommendation with each application?

e /fso, how do you capture this information? Is there a separate form that
you require the producer to complete?

A Committee member advised that a company they previously worked for had
incorporated a field within the company’s suitability form for the producer to
document the recommendation. They noted the form was subsequently bound
into the company’s contract delivery packets.
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Another Member noted their company does not require the producer to provide
documentation to the insurer regarding the producer’'s recommendation and the
basis for the recommendation. However, the Committee member also noted the
NAIC’s Market Action Working Group (MAWG) has been exploring industry
practices in this area and MAWG has indicated if insurers do not require the
information be submitted to the insurer by its producers, insurers should be able
to articulate their system of oversight regarding producer recommendations. A
member of the Committee also noted regulators may have expectations that
exceed the language of the regulation.

A Member noted their process was similar, though the company requires an
attestation from the producer confirming the producer documented information
regarding the recommendation remain within the producer’s records. The
company also includes check boxes on its suitability form for the producer to
document that the advantages and disadvantages of the recommendation were
discussed with the client.

A Member reported that their company requires its producers to document the
basis of the recommendation with the materials submitted with the application.
The Member noted such documentation is required under SEC Regulation Best
Interest and the practice had been incorporated into the life insurance company’s
practices as well.

Regarding California’s adoption (effective 01/01/25) of the NAIC Model, it was
noted that a best interest review may be required of insurers conducting business
in the state.

J. Tools to Assist in Tracking and Management of Policy Forms.

When companies decide to launch a new product, many forms are developed
including, but not limited to, point-of-sale disclosures, applications, policy pages,
endorsements, riders, replacement forms and cost-benefit disclosures.

Tracking and managing these forms present unique challenges for life insurance
companies.

Accordingly, a question was presented concerning whether companies may rely
upon technological tools (other than spreadsheets) to track various forms used
with different policies.

Several Committee members indicated their companies utilize SharePoint to
organize and track policy form materials. Members noted an individual or
dedicated team may be responsible for maintaining and managing the repository
of policy forms. Members also referenced the use of Excel spreadsheets for
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tracking purposes. One Member indicated their company utilizes spreadsheets
for its individual products and xPressions, a vendor tool, for its group life forms
and noted their company utilizes a Jira-based home-grown tracking system.

K. Replacements.

Life insurance companies routinely process replacement transactions.

However, company’s policies and procedures may differ with respect to the types
of replacements they may be willing to accept “in good order.” Therefore, several
questions were presented concerning company policies and procedures related
to replacement transactions. These questions included:

e Does your company allow replacements of policies or contracts that have
been in force for fewer than 36 months?

o Does your company apply a different standard for internal or external
replacements of policies or contracts that have been in force for fewer
than 36 months?

e /fan internal replacement of fewer than 36 months, does your company
pay commission on that type of internal replacements?

o Does your company decline replacements of policies or contracts that
have been in force for fewer than 12 months?

A Committee member advised their company utilizes a heightened review if a
replacement is proposed within the first 36 months and that internal
replacements are generally not allowed unless the age of the policy or contract is
beyond the surrender charge period. Another Member reported that their
company waives surrender charges on internal replacements when the face
amount of the new coverage represents a material increase in coverage,
compared to the existing policy. Producer compensation is adjusted and is
based on the net increase in coverage.

One Member asked about internal replacements and whether companies provide
replacement notice to themselves, with respect to internal replacements. Other
members of the Committee indicated a notice is not provided in such situations.
A Member noted the internal practice has not been questioned during past
market conduct examinations.

L. Prohibitions on Issuing New Business for Foreign Nationals.

Life insurance companies may issue life insurance policies for foreign nationals
(i.e., individuals who are citizens of another country but are legal US residents).
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However, in some instances, there may be prohibitions that exist against issuing
life insurance policies to foreign nationals due to existing treaty obligations (e.g.,
US life insurance companies are prohibited from issuing life insurance policies for
citizens of Japan who reside in the US).

The question presented was:

o Are you aware of any other countries that have similar limitations that
would prohibit a US life insurance company from issuing a life insurance
policy on a forejgn national?

A Committee member noted there may be restrictions when foreign nationals
withdraw funds, surrender or otherwise receive proceeds from a policy or
contract, and that China has a restriction on the amount of cash that may be
received, and the restriction includes the receipt of death benefits.

M. Colorado Artificial Intelligence Testing Regulation.

Colorado is planning to adopt its proposed Testing Reqgulation to determine
compliance with its previously adopted Atrtificial Intelligence Requlation.

As insurers modify their practices to comply with the requirements of the
Colorado Atrtificial Intelligence Regulation, questions were presented concerning
the strategies companies may be considering to comply with the requirements of
the proposed Colorado Testing Regulation. Specifically:

o Does your company plan to use a third-party vendor to perform the testing
or will testing be done in-house?

o [fthe testing will be supported by a third-party vendor, which vendors are
you considering for this purpose?

Committee members noted a variety of approaches to support compliance with
the Colorado Artificial Intelligence Testing Regulation. One Member advised
their company’s internal audit department conducted an audit to verify that data
was not being used for that state (i.e., validation of a negative). Other Members
noted their companies had discontinued use of accelerated underwriting methods
in the state of Colorado.

N. NAIC Life Insurance lllustrations Model Regulation.

Section 10 of the NAIC Life Insurance lllustrations Model Requlation addresses
requirements pertaining to the Annual Report for life insurance products.
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Subsection D of Section 10 reads as follows:

If an adverse change in non-quaranteed elements that could
affect the policy has been made by the insurer since the last
annual report, the annual report shall contain a notice of that
fact and the nature of the change prominently displayed.

A question was presented concerning the circumstances under which the
requirements of Subsection D may be applicable. For example:

e Would the lowering of a crediting rate on a UL policy implicate Subsection
D?

o Would the lowering of “caps” on IUL policy implicate Subsection D?

e Would a reduction in the dividend crediting race on a whole life policy
implicate Subsection D?

A Committee member advised that filing would not be required for interest rates
so long as the rates are not lower than guaranteed rates. Changes to caps and
the like, would require filing.

0. Florida Annuity Suitability/Best Interest Forms.

In 2023, the Florida Legislature enacted HB 1185 (now FL 627.4554, Florida’s
version of the NAIC Suitability in Annuity Transactions Model Regulation) which
was read by some to remove the requirement to use Florida-specific forms DFS-
H1-1980 and DFS-H1-1981 and to replace them with Best Interest forms.

Following enactment of the law, some observers suggested that the Florida
specific forms noted above were not intended to be removed and the Florida
Office of Insurance Regulation would be providing further guidance in January of
this year. Unfortunately, the guidance has not been forthcoming.

Nevertheless, at a website of the Chief Financial Officer of Florida (to whom the
Florida Office of Insurance Regulation reports), a section pertaining to Suitability
and Disclosure in Annuity Investments notes that DFS-H1-1980 and 1981 are still
required for use in Florida.

The question presented is as follows:

e Does your company continue to use DFS-H1-1980 and 1981 forms for
annuity sales in Florida or has your company elected to discontinue their
use?
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A Committee member indicated their company is in the process of transitioning
away from the use of the Florida-specific forms while two other Members
confirmed their companies also no longer utilize the Florida-specific forms.

P. Responsibility for “Non-Financial Reports.”

At some life insurance companies, teams within the Compliance Department may
be assigned responsibility for completing “Non-Financial Reports.” These reports
are often periodic (e.g., annual, quarterly, etc.) and may include issues such as
data calls, surveys, etc. that do not pertain to financial matters.

Examples of these “Non-Financial Reports” may include Freedom to Travel
(Florida), Compliant Verification (Colorado Idaho and Missouri), Annual
Insurance Fraud Reports, Rescission Reports, MCAS, Business Continuity Plan
contact updates, etc.

A member of the Committee is attempting to gauge industry practice with respect
to the assignment of responsibility for handling these types of reports.
Accordingly, several questions were presented, including:

o What area within your company handles ‘Non-Financial Reports?”

e How do you track the reports and updates that are required in a given
year?

o /s there a company that may be willing to share their best practices (either
through discussion at the Committee meeting or off-line)?

A Committee member noted their company’s Compliance department and their
Regulatory Affairs department jointly coordinate the handling of reporting
requirements. Another Committee member noted the responsibility is owned by
Compliance. A third Committee member noted various areas of the company are
responsible for completing reporting requirements, but the reports are tracked in
a company database and Compliance will send reminders to impacted report
owners in business areas across the organization.

Q. Requirements for Servicing Agents.

In some instances, a life insurance company may assign a “servicing agent” to
service a life insurance policy or annuity contract. These circumstances may
include an instance in which a policyholder (Owner) may move to a state in which
the original agent may not be licensed.

Several questions were presented concerning practices associated with
“Servicing Agents.” They included:
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e Does your company require a Servicing Agent to be licensed in the
resident state of the Owner if the Owner moves fo another state in which
the original agent is not licensed?

o /s the policy reassigned to the Servicing Agent?

e Do you require a newly assigned Servicing Agent to take the Annuity
Suitability 4 hour and Product Training as required under the NAIC
Suitability in Annuity Transactions Model Regulation?

o Does your company have a low production policy where the company will
no longer maintain an appointment within a state for a producer that does
not maintain the low production threshold?

Committee discussion revealed that companies either require licensing of the
producer in the state where the policyowner resides or companies limit the
producer’s servicing activities to purely administrative support (i.e., answering
guestions, assisting with address changes, etc.) and if a sales-related transaction
is needed (i.e., adding a rider, increasing coverage, etc.) then the producer must
be insurance licensed in the state where the transaction takes place and the
consumer resides.

Regarding low production, a few Members noted they have low production
requirements impacting their producers and have just-in-time processes in place
for re-appointment, while other Members were not aware of their companies’
practices in this area.

R. Application of Annuity Suitability/Best Interest Standards.

Now that California SB263 was signed into law by Governor Newsom, California
became the 45 state to adopt the NAIC Suitability in Annuity Transactions
Model Regulation.

In light of the above, a question was presented concerning whether companies
will continue to follow annuity suitability standards (i.e., the old standards) in
those states that have not yet adopted the 2020 version of the Model Regulation
or whether they will follow best interest standards (i.e., the new standards)
uniformly in all states.

Committee members reported their companies will apply uniform standards with
regard to the use of the suitability form, but Appendix A is not required if the
business will take place in a state that has not adopted the Revised Model.
Additionally, the updated producer training requirements of the Revised Model
would not apply in such states.
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S. MCAS - Accelerated Underwriting Reporting.

1. Application of Accelerated Underwriting Definitions for MCAS
Reporting Purposes.

The NAIC has included a new section for reporting Accelerated
Underwriting data in this year's MCAS submission.

MCAS defines Accelerated Underwriting as:

“... when artificial intelligence and/or machine learning which utilizes, in
whole or in part, Other Non-Medical, Third-Party Data and/or FCRA
Compliant Non-Medical-Party Data in the underwriting of life insurance;
including when used in combination with Application Data or Medical
Data.”

The Accelerated Underwriting definition also identifies Accelerated
Underwriting as a subset of Life Insurance Underwriting, which is:

“... The use of Big Data, artificial intelligence and machine learning to
underwrite life insurance in an expedited manner. The process generally
uses predictive models and machine learning algorithms to analyze
applicant data, which may include the use of nontraditional, non-medical
data, provided either by the applicant directly obtained through external
sources.”

Some companies have read these definitions to suggest that their
Accelerated Underwriting process may not fall within the MCAS definition
of Accelerated Underwriting but does fall within the definition of
Accelerated Underwriting as a subset of Life Insurance Underwriting.

A question was presented asking:

o [/fyour company’s Accelerated Underwriting Process doesn'’t fall
within the MCAS definition of Accelerated Underwriting but would
fall within the definition of Accelerated Underwriting as a subset of
Life Insurance Underwriting, is your company still reporting
Accelerated Underwriting in MCAS reporting for this year?

2. Obtaining Accelerated Underwriting MCAS Data.

Given that the deadlines for MCAS reporting are rapidly approaching (April
30 for all lines of business other than Health, Other Health and STLD),
questions were presented concerning how companies may be developing
data reports for direct premium related to Accelerated Underwriting.
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Specifically, a Committee member would like to discuss the following:

o How is your company differentiating the dollar amount of direct
premium between individual life cash value and individual life non-cash
value for both MCAS Accelerated Underwriting and non-Accelerated
Underwriting products?

o Are there any suggested solutions for obtaining this data which often
exists across a variety of legacy systems?

Members of the Committee did not offer insight regarding the accelerated
underwriting process and MCAS reporting requirements.

With respect to providing Accelerated Underwriting data for MCAS, a Member
noted concerns had been raised by the industry, with regulators, as it relates to
understanding the new reporting requirement. The Member noted satisfactory
guidance was not obtained and indicated the industry may be in the position of
having to figure out its approach for complying with the new reporting
requirements this year and subsequently learning regulator expectations
following the industry’s first year of reporting of direct premium for Accelerated
Underwriting business.

Another Member noted their company had contacted the NAIC for guidance and
was currently awaiting a response.

T. Advertising Review — Tracking Numbers.

Some life insurance company Marketing Departments prefer not to include
tracking numbers on various types of advertising including social media posts
and billboards. Compliance Departments rely upon these tracking numbers to
confirm the submission of advertising to complete appropriate compliance review
processes.

A question was submitted to determine whether any Compliance Departments
have received “pushback” from their company’s Marketing Departments to not
have tracking numbers appear on various types of advertising.

Committee members offered insight regarding their companies’ policies in this
area, and the consensus was that such advertisements need to include the
form/tracking number on the piece.
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V. Reporting Items.

A. State Activity - NAIC Model Regulation #275 Regarding Suitability in
Annuity Transactions.

Several states have recently adopted the 2020 version of the NAIC Suitability in
Annuity Transactions Model Regulation:

e The New Hampshire Insurance Department adopted NH Code R.
INS 305 effective 01/01/2024.

e The Indiana Department of Insurance adopted 760 IAC 1-72 with an
effective date of 07/01/2024.

e The California Department of Insurance adopted SB 263 effective
01/01/2025.

Additionally, the Florida Department of Financial Services Division of Agent and
Agency Services has proposed a revised rule that would utilize the NAIC Model
Regulation version of Appendices A, B and C.

B. DOL Fiduciary Rule Moves to the Office of Management and Budget.

On March 8™, the Department of Labor sent its Fiduciary Rule proposal to the
Office of Management and Budget (OMB). While OMB reviews can take up to 90
days, industry experts have speculated the rule may be finalized by year end with
a January 1, 2025 effective date.

C. Several States Have Adopted the NAIC Artificial Intelligence Model
Bulletin.

The following states have adopted the NAIC Atrtificial Intelligence Model Bulletin:
AK, CT, IL, NV, NH, Rl and VT.

o Alaska: Bulletin B 24-01, dated February 1, 2024.

e Connecticut: Bulletin No. MC-25 dated February 26, 2024. Connecticut’s
adoption of the Model Bulletin has some unique provisions. Connecticut
expects insurers’ written program to specifically address testing for unfair
discrimination and validation of certain third-party data and Al systems.
Also, Connecticut will require an annual certification from domestic
insurers.
lllinois: Bulletin 2024-08, dated March 13, 2024.

Nevada: Bulletin 24-001, dated February 23, 2024.
New Hampshire: Bulletin 24-011-AB, dated February 20, 2024.
Rhode Island: Bulletin 2024-03, dated March 15, 2024.
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. SAVE THE DATE: CEFLI's Annual Conference will take place September 22-24, 2024 at the JW Marriott in Austin, TX.
JOB BOARD: Member Companies may post vacant positions to CEFLI’s job board at any time. Positions remain posted for 90 days.
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e Vermont: Bulletin No. 229, dated March 12, 2024.

V. CEFLI Activities.

A. CEFLI April Joint Educational Webinar: Minimizing Fraud Across the
Organization Through Accurate and Secure Policyholder Information

CEFLI will be conducting a Joint Educational Webinar on Wednesday, April 17
at 1:00 PM ET/ 12:00 PM CT/ 11:00 AM MT/ 10:00 AM PT. Registration is open!

Join CEFLI and CEFLI Affiliate Member - The Berwyn Group to learn what's
causing the rise in fraud, how organizations across the industry are addressing
the matter, and what steps can be taken to help insurance companies mitigate
the threat. The Berwyn Group will address how to process claims faster, ensure
accurate payout, release reserves sooner, and how to support doing what'’s right
for policyholders.

B. Fraud & AML Networking Forum.

A meeting of CEFLI’s Fraud & AML Networking Forum took place on Tuesday,
February 27", The Forum meets quarterly for 60-90 minutes to discuss agenda
topics submitted by Forum Members. Individuals interested in joining the Forum
may contact De Keimach at DeKeimach@CEFLI.org.

C. CEFLI 2024 Compliance Fundamentals Training Conference (CFTC).

CEFLI's 2024 Compliance Fundamentals Training Conference (CFTC) will take
place April 7-9, 2024 at the W Hotel in Nashville, TN. While the CEFLI
discounted room block has expired, the hotel has rooms available and
registration for the event will remain open until 5 PM ET on Monday, April 1st. As
a reminder, the CFTC is now a biennial event. CEFLI is planning to conduct its
Advanced Compliance Forum (ACF) event in 2025 before returning to the CFTC
event in 2026.

D. CEFLI Compliance & Ethics Benchmarking Survey.

On Monday, CEFLI's 2024 Compliance & Ethics Benchmarking Survey will be
sent to the designated “survey taker” of each Member Company. The survey will
close on Monday, April 22", The greater the response rate, the more
information CEFLI can analyze and share with its Members. We encourage each
Member Company to complete the survey. A summary of the key findings will be
developed by late May.

e  SAVE THE DATE: CEFLI's Compliance Fundamentals Conference (CETC) will take April 7-9, 2024 at the W Hotel in Nashville, TN.
. SAVE THE DATE: CEFLI's Annual Conference will take place September 22-24, 2024 at the JW Marriott in Austin, TX.
e JOBBOARD: Member Companies may post vacant positions to CEFLI’s job board at any time. Positions remain posted for 90 days.
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VI. Next Meeting.

The next meeting of the CEFLI Compliance & Ethics Committee will take place
on: Thursday, April 18, 2024 at 2:00 PM ET/ 1:00 PM CT/ 12:00 PM MT/ 11:00
AM PT.

You may register for the meeting using this link: April Meeting Registration

The remaining 2024 Compliance & Ethics Committee meetings are listed below.
All meetings are one hour in duration and take place at 2:00 PM ET/ 1:00 PM CT/
12:00 PM MT/ 11:00 AM PT.

Thursday, May 16 May Meeting Registration

Thursday, June 20 June Meeting Registration

Thursday, July 18 July Meeting Registration

Thursday, August 15 August Meeting Registration
Thursday, September 12 September Meeting Registration
Thursday, October 17 October Meeting Registration
Thursday, November 21 November Meeting Reqgistration
Thursday, December 19 December Meeting Reqgistration

VIl. Other Business.

There being no further business, the meeting was adjourned.

e  SAVE THE DATE: CEFLI's Compliance Fundamentals Conference (CETC) will take April 7-9, 2024 at the W Hotel in Nashville, TN.
. SAVE THE DATE: CEFLI's Annual Conference will take place September 22-24, 2024 at the JW Marriott in Austin, TX.
JOB BOARD: Member Companies may post vacant positions to CEFLI’s job board at any time. Positions remain posted for 90 days.




