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The Rising Risks of Unreported 
Deaths and False Death Claims

Welcome!



Thank you to CEFLI’s Premier Partner Members 



Thank you to CEFLI’s Affiliate Members 



CEFLI Reminders

The Presentation Deck
The presentation deck is available now, 
on this page: https://cefli.org/webinars/

Post-Event Communication
We will email the following information 
to you in the next few days:

• A link to the recording

• A copy of the slides 

• A Certificate of Attendance template 
(to those who attended the live event)

Questions are Welcomed!  

Please use the Q&A Function
(not the Chat function)



CEFLI Antitrust Reminder

The Compliance and Ethics Forum for Life Insurers (CEFLI) is committed to adhering 

strictly to the letter and spirit of the antitrust laws.  Meetings conducted under CEFLI’s 

auspices are designed solely to provide a forum for the expression of various points of 

view on topics described in the programs or agendas for such meetings.

Under no circumstances shall CEFLI meetings be used as a means for competing 

companies or firms to reach any understanding -- expressed or implied -- which 

restricts competition or in any way impairs the ability of members to exercise 

independent business judgment regarding matters affecting competition.  

Accordingly, appropriate objection will be made to any presentation or colloquy that 

presents a risk from the standpoint of the antitrust laws.



Introductions

Agenda

Impacts of Unreported & Late Reported Deaths

Rising Threat of False Death Claims

Confidentiality Notice: This presentation contains proprietary and 

confidential information of Evadata, LLC. 

Duplication, distribution, or other dissemination without the express 

written permission of Evadata, LLC is strictly prohibited.

Top 5 Prevention Tips

Q&A



Presenters 

Jake Obstfeld
Head of Client Development
Evadata

Rob Strange
Sr. Director, Client Success
Evadata

Leigh Foster
Director, Abandoned Property 
Operations & Proactive Life 
Verification
Prudential



Founded by leading Life and Annuity Carriers
Evadata supports the advancement of the life and annuity industry with creative data and technology solutions. We have over 50 carriers 

using our solutions, including our founders. This entails our anti-fraud technology (Evadata ACT) and death event technology (Evadata LENS).

Our Founders



Death to Claim 
Notice

24 days

Notice to Claim 
Payment

37 days

Impact

• Process puts burden on family
• Unclaimed property (2% to 3%)
• Interest expenses on life
• Overpayments on annuities & 

disability & long-term care

Industry Pain Points



Industry Pain Points

• SSA has over 90% of deaths but 
only gives access to the “Limited 
Access” DMF (LADMF).

• LADMF only covers ~450k out of 
the ~3m annual deaths (~15%).

• Gap needs to be filled in with a 
range of other sources.



Confidential and for internal use only

Flavors of “Death Claim” Fraud

Express ClaimsExpress 
Claim Fraud
(emerging 

risk)

Express 
Claim Fraud
(emerging 

risk)

Familial Fraud
(insured/family)

Familial Fraud
(insured/family)

Organized Fraud
(fraud rings)

Organized Fraud
(fraud rings)



Familial Fraud Examples

https://wset.com/news/local/virginia-woman-gets-4-years-for-fraud-fake-death-notice https://apnews.com/article/kayaker-fakes-death-fd6317cdb24bfae7c92f7933bcf47066
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True Crime Story (part 1)
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True Crime Story (part 2)
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Biggest Organized Threat: 



Confidential and for internal use only

Top 5: Prevent Unreported & False Deaths



2 risks with 1 solution: External Data Death Scans

Carrier Network
thru Evadata

Death Master 
File (DMF)

Funeral Home
Notices

Newspaper & 
Web Obituaries

State Vital 
Records

Scan your “customer list” 
and “open claims” for:

1. Notice of death

2. Proof of death



2 risks with 1 solution: External Data Death Scans

Use data sources to confirm:
1. Date of death

2. Location of death

3. Manner of death

4. Surviving next of kin

5. Contact “Other Carriers” on a 
common claim
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“Red Flag” Training for Contact Center & Claims
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Death Certificate 
Red Flags



Express Claim Fraud Prevention:

For programs that waive the death certificate requirement to pay 
death claims on lower face amounts quickly, we recommend:

 No address changes or beneficiary changes in last 90 to 180 days.

 No other red flags (recent or frequent calls/logins, VOIP calls).

 Beneficiary identity must be confirmed (e.g., government ID based 
web authentication).

 Independently gather “proof of death” (e.g., Evadata LENS, Accurint, 
Funeral Home).

 GIACT-confirmed bank account number and name.

Emerging Risk with Express Claims 



Download deck for internal use.

Wrap Up

Schedule Evadata to present on “best practices” to 
your teams: 

• Compliance Team
• Claims Team
• SIU Team

Contact Evadata for any questions:
• jake.obstfeld@evadata.com
• rob.strange@evadata.com



Q & A

Contact: 

• jake.obstfeld@evadata.com

• rob.strange@evadata.com



CEFLI Reminders

▶ Please complete our 1-minute post-event survey when you receive the email, 
which will be sent shortly after we say good-bye

▶ The presentation deck, the link to the recorded event, and a Certificate of 
Attendance template will be emailed to those who attended the live session 
(within 24-48 hours)

▶ CEFLI’s materials are not filed for CLE or CE with any State Bar or other 
organizations.  In the event you plan to self submit for CE or CLE with the 
organizations you are involved with, the following slides may be helpful. 



CE and CLE Insight 

While CEFLI does not file its materials with any State Bar Associations, if you plan to self-

submit for potential CLE consideration with a State Bar Association, the following may be 

helpful: 

 CEFLI is the sponsor of its in-person and Educational Webinar event

 CEFLI provides a Certificate of Attendance form only to individuals who attended a live 

webinar or an in-person event

 CEFLI does not have a way of knowing how many attorneys attend a CEFLI webinar or event.

 CEFLI webinars (which are one hour in duration) do not have a timed agenda

 Participants may ask questions of the speakers during webinar events by clicking on the Q&A 

feature in the Webex

 CEFLI is not a marketing organization - it is a compliance and ethics organization whose 

mission is to support professionals by providing educational opportunities that address 

current compliance matters


